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Coverage Options for Home Health Care
Lisa Castaneda, P&C Department
Personal care for others in the client’s home is a risk we see quite often. Our non-admitted market offers
basic non-nursing services and skilled professional services. Both services can be included if the insured
has both operations. The coverages we offer are comprehensive so you can be sure your clients have the
coverage they need. Below is some information about the specific classifications as well as the
coverages available:

Pasta-La-Vista
Colin Wills , Vice President, P&C Manager

Skilled Professional services such as those provided by Registered Nurses (RN), Licensed Practical
Nurses (LPN), Licensed Vocational Nurses (LVN), and licensed therapists (physical, speech, occupational, and
respiratory).

INGREDIENTS
1 8-oz pkg elbow macaroni
1 lb ground beef
1 ½ tsp minced onion
Dash of garlic salt
1 jar of spaghetti sauce
Pinch of dried basil
Pinch of italian seasoning (or to taste)
Pinch of seasoned salt (or to taste)
1/2 cup shredded cheese

DIRECTIONS
Prepare the macaroni as directed, cooking
until firm to the bite. Heat a large skillet
over medium-high heat. Cook and stir
the ground beef and minced onion in the
skillet until almost browned and crumbly,
5-7 minutes. Add garlic to the beef mixture
and cook until beef is browned, 2-3 more
minutes. Drain and discard excess grease.
Stir macaroni, spaghetti sauce, Italian
seasoning, basil, and seasoned salt into
beef mixture. Cook for 5-10 minutes,
or until all ingredients are well blended.
Sprinkle with shredded cheese and cover
for 2-3 minutes or until cheese is melted.

GET AN INSTANT QUOTE!
Call (877) 203-8531. With just a few
questions, we can provide you with an
instant quote for most of the products we
offer for your clients.
*Not available in WV. Coverage can be packaged with
liability or other property coverages in most cases.

Basic Non-Nursing services such as those provided by Certified Nursing Assistants (CNA’s), Nurses’ Aides,
Homemaker Health Aides, and Home Companions.
Skilled & Basic Care | Non-Nursing Highlights
∙ Target risks include home health care agencies and nurse registries, including therapists & aides
∙ Basic Care target risks may also include homemaker health aides, home companions, and certified
nursing assistants
∙ Hired and non-owned auto coverage
∙ Employees as Additional Insureds – no charge
∙ General Liability & Property [Occurrence-Based Coverage]
∙ GL and professional liability limits available at $2,000,000/$2,000,000 or $1,000,000/$3,000,000
within your binding authority; Defense is outside the limits
∙ Sexual molestation up to $1,000,000/$1,000,000; Defense is outside the limits
∙ Optional hired and non-owned auto coverage (49 states) – up to
$1,000,000 liability limits ∙ Damage to premises rented to you up
to $100,000
∙ Medical payments up to $5,000
Property
∙ Commercial property coverage is available fo
buildings, business personal property, and loss
of earnings
∙ Inland marine coverage for equipment and tools –
scheduled and unscheduled options available
If you have a risk that fits in this category,
think of Bloss & Dillard.

Changes in Workers’ Compensation policy
Betty Douglas, Workers Compensation
In 2006 there was a lot of talk about Agent of Record letters. Over the last few years, however, the subject has not been on our minds to
the extent it was when the State of WV was no longer monopolistic. Occasionally, an agent of record request will dwindle in if a workers’
compensation client decides to switch to a new agent for one reason or another. Recently, there have been a few changes that are important to
keep in mind when submitting workers’ compensation agent of record documents.
Encova (formerly Brickstreet) has in the past accepted agent changes at any time during the policy period. The change may not have meant that
the new agent would be given commission immediately but would be considered the servicing agent. Most companies only have a small window
of approximately sixty days that an agent change request can be sent prior to the upcoming renewal. Encova has now established a period of 10
days prior to the renewal of a policy that is blocked to accepting agent change requests. In the past, I have submitted agent of record requests
the day before the client was to renew. With this new change in mind, however, it is very important to make sure the change is not sent at the last
minute. We cannot let bad timing interfere with your client’s desire to move business to your agency and you being paid for your services.
It has come to my attention that there are still a large number of workers compensation clients that have never established an agent to represent
them. Sadly, this has come to my attention because the clients have issues with audits and other challenges that they did not quite understand;
they are upset, and only then ask a professional for help. The purpose of an agent is to represent your client, guide them through processes they
do not work with every day and advise the client in their best interest.
We are facing some very difficult times and many of your clients have changed the way they are working to meet the current circumstances.
When you are talking with your client don’t forget to ask them about their worker’s compensation coverage, it could be one of those policies that
require an expert to handle.

Tips for staying productive while
working from home
Tate Tooley, IT Manager
Working from home...on January 2, 2020, how many of us had any idea that we would have
been working from home 6 months or more this year? I can honestly say “not me.” COVID-19
has totally rewritten the rule book and, for some, there is not yet an end in sight for going
back to the office. So, I thought I would share some tips on how to work better from home.
I’m sure many of these you might have already figured out, but here you go:
• Create and keep a morning routine
• Try to maintain regular hours
• Keep a dedicated office space
• Keep up casual communication with your colleagues
• The same way you keep a morning routine, make sure you keep an evening routine
This is a whole new experience for many of us. We have to make the best of it while
also continuing to find ways to take care of our customers. Take care and keep it
going! Feel free to contact me at ttooley@bloss-dillard.com with any comments
or questions

Umbrella Markets
Terri Litz, Personal Lines
Having trouble finding an Umbrella market? Bloss & Dillard has options for your clients. USLI offers umbrella
quotes for your insureds if it falls under their guidelines. Call 877-203-8531 to see if it is eligible for an
instant quote over the phone. With this phone number, it is specific to Bloss & Dillard with minimal wait time.
Also, if bound, there is extra commission offered! (USLI does not write in WV)
Our other market is Nationwide E & S. They offer limits for all our states. Call us for limits. Youthful
operators age 21 and under accepted pending MVR. Identity Recovery coverage available in the
event an insured has a theft of identity. No minimum earned premium under the umbrella product. If
you have a high-risk client with no driving record, they will accept $500CSL, or $500/$500/$100
split limits on your auto underlying limits.
We also have a market for an excess umbrella. Both companies offer this coverage. Give
Personal Lines a call for your next umbrella and ask for Lauren, Terri, or Charity.
We look forward to hearing from you!

The Difference is in the Details
Matt White,Commercial Auto
What’s so hard and time-consuming about quoting commercial auto insurance? I mean you have a driver, a truck, and cargo. If only that
were all. Over the past several years - as many commercial auto insurers have left the commercial auto market - those remaining have had
to become more selective about the classes of business they are willing to write, have increased rates, and have created more underwriting
parameters and requirements in areas like years in operation, amount of growth that has occurred, and class-specific experience of
management and drivers.
The details you provide on submission can not only provide opportunities for your underwriter to apply additional credits that may otherwise
go unnoticed but may also open the door to additional markets that might have otherwise been unavailable. Too often I am seeing semicompleted applications without the finer details needed to set the risk apart from every other submission we see.
If you are working a Non-Emergency Transport risk, you will need to know about contractual requirements. We are seeing contracts that are
requiring symbols 1 or 2, 8, and 9. These same contracts are at times requiring specialized wording for which company approval
may be difficult to obtain. Another detail that makes a difference is if the applicant has specialized equipment installed in the vehicles for
this operation.
If you are quoting a trucking account, ask your applicant about their years of experience hauling similar commodities, how many years
of management experience in this field, years of CDL experience for each driver, dates of hire for each driver, anticipated growth for the
upcoming year, and about their hiring practices. For example, will management
only hire drivers with a minimum of 5 years of CDL experience and with
no accidents or violations on their record?
Quoting a risk isn’t only about the applicant’s history but also about
how they plan to move forward. A risk that has details of how
they plan to move forward is one that you can plan to
move forward with.
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