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Working With Clients to Renew
Workers’ Compensation Coverage
Greg Bowen, Workers’ Compensation Underwriter
The year 2020 is in full swing and we will be entering April before you know it. The new year has
brought with it an array of things, old and new, to stress over. One thing you or your client should
not have to worry about is workers’ compensation.

Fresh Broccoli Salad
Linda Wolfe, Commercial Auto
INGREDIENTS
2 heads fresh broccoli
1 red onion
1/2 pound bacon
3/4 cup dried cranberries
3/4 cup salted sunflower seeds
1 cup mayonnaise
1/2 cup sugar
2 Tbsp white wine vinegar

DIRECTIONS
Place bacon in a deep skillet and cook
over medium high heat until evenly
brown. Cool and crumble.
Cut the broccoli into bite-size pieces
and cut the onion into thin bite-size
slices. Combine with the bacon,
cranberries, sunflower seeds and mix
well.
To prepare the dressing, mix the
mayonnaise, sugar and vinegar together
until smooth. Stir into the salad, let chill
and serve.

COVID-19*
Like many, we have been continuously
monitoring the situation with the novel
coronavirus and understand these are
uncertain times for us all. If you have any
questions or concerns regarding how
COVID-19 might affect business, please
don’t hesitate to call.

As with any other line of insurance, an annual review with clients about their business is crucial.
Allotting an appropriate amount of time to hear about changes to your client’s business, or to
build their confidence about their workers’ compensation policy by answering questions, can
pull that consumer to your side for years to come. It can be the difference between a loyal client
and a shopper based solely on price. It can uncover gaps in coverage, not only on the workers’
compensation side but for their other commercial policies as well. Renewals are the perfect
excuse to call up a client who has not been in your office for a while and set an appointment to
review. Try this throughout spring and carry great, new habits through the rest of the year.
An important point to stress to clients is that it’s much easier to keep workers’ compensation
coverage than have it lapse for non-pay and have to scramble to get it reinstated (like any other
line of coverage). The new year, perhaps with all the excitement going on, has brought a wild
amount of non-pay lapses. A lot of these are due to overlooked payments or renewals and are
very simple to avoid. Bills go directly from the carriers to your clients so updated and current
mailing information is vital. It only takes one day of lapsed coverage for your client to take on a
workers’ compensation loss that could bury their business. Do your part to ensure it is NOT
your client.

We Offer Landscaping and Artisan Contractor Programs
Michael Williams, P&C Department
That extra hour of daylight we are enjoying can mean only one thing - spring is here! Let the home improvement begin. Whether you are
installing flower beds, spreading mulch, fertilizing, or installing sprinkler systems, BDI has you covered with our landscaping program.
These programs offer primary limits up to $3MM/$5MM and excess or umbrella limits up to $25MM.
Additional coverages available include:
• Errors and Omissions coverage part – policy limits
• Pesticide/herbicide applicator coverage
• In-transit pollution coverage - $25,000/$100,000
• Lost key coverage - $25,000
• Property damage extension (care, custody, control) - $5,000/$25,000 included
with higher limits available
Our artisan contractor program is available for almost everything, from
appliance and accessory installation to tile, stone, and marble work,
etc. We write contractors who specialize in a wide variety of operations
including the basics: door/window installation, masonry, painting,
plumbing, and siding. Our artisan program also contemplates smaller
operations that may include a “do it all” project under the handyperson
class code.
Our artisan program is available on a monoline or package basis with
primary limits up to $3MM/$5MM and excess or umbrella limits up to
$25MM. Don’t forget fence erection contractors.

Bobtail vs. Non-Trucking Liability
Jeff Wright, AU, TRS
Over the years, many of you have been asked to provide your trucking clients with a quote for insurance when
they intend to operate under the authority of a motor carrier. You may be asked to provide a quote for either
Bobtail liability or Non-trucking liability. The lease agreement your client intends to sign with the motor carrier
will sometimes dictate which of these would be required of your client and at what limit of liability. Many folks
think that Bobtail and Non-trucking liability policies are the same in respect of the coverage provided, but that
couldn’t be further from the truth.
As you probably know, so long as your client is under dispatch, the motor carrier’s primary liability policy will
provide liability coverage for your client. Bobtail insurance will provide liability coverage when your client’s
truck-tractor is being operated while not under dispatch, and without a trailer attached. Bobtail insurance will
not provide coverage for your client while pulling a trailer, whether the trailer is loaded or empty.
Examples of when Bobtail insurance might apply include:
• When your client is driving to/from a garage for maintenance without a trailer attached
• When your client has left the terminal and is driving home without a trailer attached
Many owner-operators will pull empty trailers, even while not under dispatch. Operating in this manner
is referred to as “deadheading”.
In short, a Non-trucking liability policy will provide coverage for your clients while Bobtailing or
while Deadheading. Therefore, it would be wise to always suggest a Non-trucking liability policy for
your owner-operator clients, as opposed to a Bobtail liability policy.

Personal Lines is Here to Help You
Terri Litz, Personal Lines
We have had several Ohio agents calling trying to find coverage for HO3’s, HO6’s, and
HO4’s due to Lexington Insurance no longer writing in Ohio. We can offer all of those
programs and more.
On the HO3 program pending updates, we can offer:
• Actual Cash Value
• Replacement Cash
• Modified Functional Replacement cost
The HO6 offers Broad Form coverage with RC or ACV, and the HO8 is written on Named
Perils only at ACV or Functional Replacement Cost. We also have a great Inland Marine
Program if you have an insured needing to schedule jewelry, guns, collectibles, etc. Just
give Personal Lines a call and we would be more than happy to help you.

Data Security and Testing in the Insurance Industry
Tate Tooley, IT
More and more requirements are being put on insurance companies, general agents, and independent retail insurance agents when it comes to
data security and testing. As a result, we need to have programs and testing in place to ensure the protection of the data we use and provide to
our partners.
There are at least two different tests that an organization can do to determine their level of protection. One is a network penetration test, also
called a pen test. This is an ethical, simulated cyberattack on your computer systems/networks from the outside. This test is performed to
identify both weaknesses/vulnerabilities and the strengths of the target systems. The National Cyber Security Center describes penetration
testing as the following: “A method for gaining assurance in the security of an
IT system by attempting to breach some or all of that system’s security, using
the same tools and techniques as an adversary might.”
The second type of testing is a vulnerability scan. A vulnerability scan is
typically automated and is used to identify the strengths and weaknesses
of a network from the inside. It takes an inventory of the entire network
and evaluates the security of each device connected to the network. The
vulnerability scan application will then check each device against a database
of known vulnerabilities to see if any of the devices are subject to any of these
known vulnerabilities.
The Agents Council for Technology has offered some great resources
for independent insurance agents. You can access this website for more
information: www.independentagent.com/act/pages/planning/securityprivacy/
cyberguide2.aspx. By no means is this all-inclusive to meet all the various state
requirements. Please make sure to check your state’s insurance department
for any and all requirements/laws that have been adopted for the
insurance industry.
If you have other questions or would like assistance in finding a vendor
to provide these tests for your organization, feel free to contact me at
ttooley@bloss-dillard.com.
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