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Accurate Information is Key
Linda Wolfe, Commercial Auto
Did you know that when reviewing a submission of a potential insured with a DOT number, we not
only review the application, loss runs and MVRs, but we also review their CAB report? This is a report
we have access to that provides comprehensive, up-to-date information on any motor carrier regarding
the motor carrier’s safety, finances, and overall operations.

We have been celebrating
our 65th Anniversary by
giving our agents the
opportunity to win an
awesome monthly prize
during Prizes for Policies!
Each month a name will be drawn
to win that month’s prize, such as
an Amazon gift card, Yeti Hopper
Two 30, Apple Watch, Apple TV,
Fitbit Versa, Roomba Vacuum and
more.
To enter to win all you must do is
write a new business policy. Each
new policy gets one entry into that
month’s drawing. We’ll enter your
name into the drawing, you just
need to write the new business.
Be sure you are signed up for our
email blast and/or follow us on
any of our social media pages to
learn more!

We are not only reviewing their DOT ratings and DOT inspection results. Some key things we
review are addresses, phone numbers, contact representatives, and vehicles inspected. We look at
the specific vehicles that were inspected under the risk’s operating authority, and if those vehicles
have been inspected under any other motor carrier’s authority in the last 12 months. If any of the
above information matches that of another motor carrier, you can be sure that we will ask what the
relationship is between the entities.
We understand that you are not always aware of the relationships your customer has with other motor
carriers. Your assistance in providing additional information when requested is vital. Helping us
explain to our markets these relationships assists us in being able to obtain a quote for you and your
customer.
Please remind your customers to update their MCS-150. This must be done at least every 24-months
and allows the motor carrier to update information, such as commodities being transported, address
changes, number of power units, etc. Also, if any inspections have been reported under a motor
carrier’s operating authority that they feel is inaccurate, remind them that they can challenge that report
using the FMSCA’s DataQ’s system.
The more accurate information we have up front, the fewer questions we’ll have to ask, and the faster
we will be able to provide a quote.
As always, I look forward to working with you!

Encova Transitions
Betty Douglas, CIC, AAI, Workers Compensation
By now many of you have seen television, newspaper or industry publications announcing Encova Insurance as the new name for
BrickStreet Insurance Company. I want to take this opportunity to give you some background and the implications of the change at this time,
hoping that you will be able to answer some of your client’s questions in the months to come as more people become aware of the change.
Early in 2017 Motorist Mutual Insurance and BrickStreet Insurance merged their operations to become a super-regional carrier. Like most
marriages, someone usually takes the other’s name in some way or another, either giving up their surname or hyphenating their name. In
the case of these carriers, those options did not work out for them. On July 12, 2019, it was announced that the completely new name,
Encova Insurance will represent the two companies. While the name on some correspondence has changed, the workers compensation
policies will continue to be issued on BrickStreet heading. This is not so unusual as we ask ourselves how many companies have a large
corporation name and then your client will receive a policy with a heading of subsidiaries of the parent Corporation.
While we are still learning the changes that will take place in a “process”, you can be relieved to know that the client’s coverage will not
change. At some point, the client’s billings may change to be from Encova. The Physician Panel list that is required by several states your
clients work in has already changed to show Encova as the carrier. The same client that receives the Encova Physicians Panel has a policy
with BrickStreet Insurance as the carrier. This is not something to concern yourself with as the two are interchangeable at this time.
I hope this will help ease into the name change and provide a little information to the clients with questions. I, too, will be learning to
transition and call the company by its appropriate name. It just goes to prove you can teach an old dog new tricks.

Extracurricular Events
Michael Williams, P&C
Are those bells I hear? Wedding bells? No, it’s back to school, and the children are just a flurry of activity. In addition
to the delightful return to class, the children will be enjoying a myriad of extracurricular and after-school activities.
Football, swim team, marching band, drama, field trips; how is a parent to keep up with and support such youthful
exuberance?
This is the time of year for booster clubs and parent-teacher organizations. These organizations will be raising
funds and organizing Special Events in support of students and student activities throughout the school year.
Bloss & Dillard has many coverage options with the flexibility to meet the needs of boosters and parentteacher organizations.
For non-profit and for-profit boosters and parent-teacher organizations, we can write the annual General
liability policy and add special events VIA policy endorsement as those events are developed and
organized. We can also add abuse and molestation coverage up to $1 million. In many areas, we have
access to carriers that will write boosters and parent-teacher organizations with special event coverage
for events with up to 2,500 attendees. Errors and omissions coverage is also available up to the policy
limits.
So, for you boosters and parent-teacher organizations, we’ve got you covered. Our go-to carriers
for these classes carry AM Best Ratings of A++ and A+XV. Don’t forget the corn mazes and haunted
houses. We also write stand-alone special events for most occasions, so if those are wedding bells
you’re hearing, we can cover that too!

Empty Dwellings
Karen Brooks, Personal Lines
When a property becomes vacant or unoccupied let us help with your insurance needs. Our markets
are very competitive and A+ rated.
We can offer terms for one to four-family residential dwellings, renovations, low and high-value
dwellings, unprotected risk including PC 9 & 10, and estate or trust owned. We also can write vacant
condos, row or townhomes. We do not have any age restrictions and can offer short term policies.
Also, we do not have any coastal restrictions.
Coverages available are ACV, Functional Replacement Cost and Replacement Cost. We have
deductible options and premises liability available. We also have payment plans and a direct bill
company. Be sure to ask us for details.
We are currently offering a higher commission with one of our companies and have our rewards
program. Just because a dwelling is empty does not mean it should be without insurance. Call today
and let us help you find the right coverage!

Productivity with Smart Speakers
Tate Tooley, IT
“Hey, Google!”...”Alexa”… who would have thought 5 years ago we would be speaking to artificial intelligence like we used to see in the sci-fi
movies of the ’80s? Well, technology has arrived. Many of you reading this article likely own either a Google Home or an Amazon Echo device
of some type. So, I thought I would cover some ways that these smart speakers can be used to actually be productive instead of just as a novelty
piece.
First, most of us have probably used them to find out information. For example, with either
device you can ask a question such as “Alexa, how far away is the moon from the Earth?”
and she will provide you an answer. (Her answer was 238,857 miles away, by the way.)
Second, you can use them for practical things such as a timer, create reminders,
measurement conversions, etc. That can be really handy when working in the kitchen.
And speaking of the kitchen, they can provide all types of recipes as well.
But, did you know that you could use these speakers for your work and personal
productivity? Here are a few examples:
• Create appointments on your calendar. You can connect the speaker to your Google
or Outlook calendars and easily ask Google or Alexa to add an appointment without
having to stop whatever you are doing to open up your calendar and create the
calendar item manually.
• Using integration with a program such as Todoist, www.todoist.com, you can create
task lists with reminders by asking Google or Alexa.
• Make phone calls or send text messages with Google or Alexa.
• Announcements – if you have multiple speakers networked together, you can make
an announcement and it can be broadcast over all the networked devices.
• Readout stock prices and info on global markets.
• Read and reply to emails.
So, as you can see, these smart speakers can be very useful in improving our
productivity. Give some of the above a try and let me know how it goes! You can
contact me at ttooley@bloss-dillard.com! Have a great day!
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