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The Increased Need for Cyber Insurance
Jamie Bowling, P&C Department

Cherry Pie
Jamie Bowling, Property and Casualty

One might say that 2020 has been like no other in our lifetime. COVID-19 has brought families
closer together and given us all time to slow down and realize what is important in life. While
some positives have come out of the pandemic, some things that have gotten more serious like the risk of a cyber claim to a business. While some employees continue working remotely,
they are more vulnerable than usual. In cases like these the business should be prepared for a
cyber threat. Even when employees are back at work, the risks are constant because the hackers
continue to learn how to get past the fire walls that we use to protect our information. We have
several markets that can offer cyber and, in some states, coverage is available on admitted paper.

INGREDIENTS
2 prepared pie crusts
2 cans cherry pie filling
1 tbsp sugar
1 tbsp unsalted butter
1 egg
1 tsp water

DIRECTIONS
Preheat the oven to 350°F. In a large
bowl, mix cherry pie filling and sugar;
set aside. Line a glass pie plate or a
cast iron skillet with one of the prepared
pie crusts. Spoon the cherry pie filling
into pie crust and dot pie filling with
butter. Top the filling with the second pie
crust and fold the top and bottom crusts
together, pressing the edge to seal it.
In a small bowl, combine the egg and
water and whisk until it’s completely
blended and uniform in color. Brush top
crust with egg wash then sprinkle with
sugar. Cut three to four slits in top of
the pie. Bake for 45 minutes and cool
before slicing and serving.

GET AN INSTANT QUOTE!
Call (877) 203-8531. With just a few
questions, we can provide you with an
instant quote for most of the products we
offer for your clients.
*Not available in WV. Coverage can be packaged with
liability or other property coverages in most cases.

There are common objections such as “I am not a target for hackers” or “I don’t collect a lot of
data.” The truth is that every business with employees and/or vendors collects and stores private
information, and the mishandling of such information can lead to a liability or public relations
challenge. Cyber insurance is more than a product to protect you from a data breach, it can cover
website media, cyber extortion, digital property replacement, cybercrime, business interruption,
privacy liability, and network security liability.
I know it is one of those things that you think won’t happen to you but, if it does, wouldn’t it feel
better to be prepared!

Update on the Bloss & Dillard Agent Service Center
Tate Tooley, IT Manager
It has been about a year since we released our new version of our Agent Service Center and I wanted to take a moment to give you an update. I
would just like to remind you of some of the things that you have the ability to do through this web portal. First, upon logging in, you will see
that the Dashboard (Home page) provides a list of your 5 most recent submissions and 5 most recent bound policies. Expanding
on that, you can click the Reports link and that will allow you to generate a list of all policies in force for your agency
and a full list of all submissions.
Another helpful tool is the self-service Certificate of Insurance utility. This allows you to issue your own COI’s for
all eligible policies. If no approval is needed (no additional insured or special wording), a COI will be instantly
delivered to your email. If the certificate holder is also an additional insured or it requires any special wording
such as waiver of subrogation or hold harmless agreement, it will be forwarded to us for approval.
One newer function on the site is the ability to update and/or add contacts to your agency. You can log in,
click Reports, Agent Contacts and that will take you to a page that allows you to make changes to existing
contacts and add or remove contacts. This is very helpful in keeping our records for your agency current
and accurate.
Bloss & Dillard is always trying to make it easy and efficient to do business with us. This Agent Service
Center and its features are just another way to achieve that. If you have any suggestions on how we
can continue to improve this utility, please do not hesitate to contact me directly at
ttooley@bloss-dillard.com or feel free to give me a call: 800-624-3422 ext.115.
Thank you for your business!

The Continued Need for Worker’s
Compensation
By Betty Douglas, Worker’s Compensation
Many times throughout our life, we are thrown a curveball. Over these last few months, many
of us have experienced a worldwide impact similar to what our ancestors felt during WWI and
WWII, when millions of lives depended on each other. The economic impact can be seen
across the USA, whether you are in a small community or a populous city. The role of an
insurance agent is more important than ever as business owners struggle to stay afloat.
Worker’s compensation is still an essential part of the business owners needs. Aspects of
business are changing, whether it is keeping employees working remotely or reducing
staff and hours, and our worker’s compensation carriers are trying to make it easier to
make these adjustments. Payroll is being adjusted midterm and payment plans are
being offered to help spread out payments that businesses may have gotten behind on
when shut down.
Keep in touch with your client and let us know how we can help. We will get
through this together.

BDI Offers Policy and Liability
Options for Food Trucks
Linda Wolfe, Commercial Auto
It’s summertime and life is slowly progressing back to (somewhat) normal.
This summer, I know I’ll be seeking outdoor adventures and looking forward to
munching on some good eats from food trucks. Whether it’s at a fair, a concert on
the levee in downtown Charleston WV, or on the roadside while I’m out day tripping
with my sunroof open, I will be sure to scope out food trucks and support small
local businesses.
Did you know that BDI has a market for food trucks? We do! In fact, I just quoted
and bound a Commercial Auto Policy for a food truck and our P&C Department
was also able to write the Commercial General Liability. Please keep us in mind
when submissions come across your desk, whether it be a renewal currently
written elsewhere or a new piece of business. SHOP IT with BDI! We would love the
opportunity to work with you.

AMSuite Offers More Products, Discounts, and
Payment Plans for Clients
Lauren Turner, Personal Lines
The Personal Lines Department at Bloss & Dillard has worked with American Modern for many years. In 2020, all the states we write in are
now active in the new system, AMSuite (the previous system was called Modernlink). AMSuite is technologically advanced with many new
enhancements such as more products, payment plans, and discounts.
New discounts include:
• Multi-policy discount
• Paperless discount
• Pay in full discount (lienholder billed excluded)

• Auto policy with agent
• Central fire, smoke, or burglar alarm

There are many other discounts offered. You can save up to 20% with the ones available.
New products include:
• Dwelling Special (new for WV only)
• Homeowners Flex (new for WV only, more states soon)

• Recreational: yacht, electronic bicycles, Segways and many more

New payment plans are:
• Full pay
• 2-pay
• 4-pay

• 6-pay
• Monthly

Any payment plan can be set up to be automatically drafted out of a checking account or from a credit card.
Some other new and improved enhancements include:
• The insured is now able to sign the application and any other forms electronically. This is something that has become popular due to not 		
having to go into the office for any signatures.
• You can now schedule multiple units on one policy.
• The number of underwriting questions has been limited and made more specific to the product being quoted.
• The system now allows you to change the occupancy mid-term without having to cancel and rewrite it.
These are just some of the new improvements involved with the new system, AMsuite. If you need to set up with American Modern, reach out to
lturner@bloss-dillard.com and Lauren will be happy to get you a set up. We are here to help in any way that we can. Give us a call today!
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