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Liquor Liability Insurance
Tammy Simpkins, P&C Department
Many times, when a person thinks alcohol, they think celebration. Folks drink on birthdays, holidays,
and at college graduation parties - but the truth is if your client serves alcohol, they have exposure.
The trouble comes when patrons get into a fight on your property, drive drunk and cause an accident,
slip and fall, among other things. A single claim could ruin the business your client worked hard to
build. So, how do you protect your client from the accidents that come with serving beer, wine, or
spirits? Enter Liquor Liability Insurance.

Buffalo Chicken Dip
Tate Tooley, IT/MIS
INGREDIENTS
8-oz cream cheese
¾ cup Frank’s RedHot sauce
½ cup ranch dressing
2 ½ cups shredded cooked chicken
1 cup shredded cheddar cheese

DIRECTIONS
Place cream cheese, ranch and hot
sauce in pan. Heat over medium heat
until cream cheese is melted and all
ingredients are mixed. Stir in chicken
and cheese. Heat until mixture is
heated through. Place in serving dish
and sprinkle cheddar cheese
across top. Serve with tortilla chips.

This coverage:
• Provides peace of mind and protects assets and the business. We live in a litigious society, with
catastrophic injuries associated with liquor liability accidents, and defense costs can be expensive.
Insurance protects the business and personal assets in the event of a large jury award.
• Your clients could be held liable for serving an intoxicated or underage person.
• Employers can be held liable for employees who sell or serve alcohol in violation of state laws.
• Even if the establishment is found not liable, defense costs can exceed $100,000
• Insurance is a known expense compared to the unknown financial impact of defense costs and
court verdicts.
Bloss & Dillard has several “A” rated or better markets for liquor liability. We have admitted and
non-admitted markets. We can also package the liquor with GL & Property. Eligible accounts include
restaurants, bars/taverns, casinos, clubs, convenience stores, grocery stores, hotels/motels, package/
liquor stores, special events, breweries, wineries, and liquor manufacturers/distributors. Employees
must have alcohol awareness and server training. We can write it on a monoline or package basis.
Primary limits up to $1,000,000 occurrence/$3,000,000 aggregate. We can include Assault & Battery
limited liability coverage or exclude it.
Let Bloss & Dillard help you with all your liquor liability needs.

Reid Sutton
Reid Sutton is joining the team at
Bloss & Dillard Inc. in the Richmond
office as a business development
representative, traveling in Virginia to
meet with current and new agents.

Helping Preventing Audits
Betty Douglas, CIC, AAI, Workers Compensation
The first three months of each year finds us scrambling to gather information for the Internal Revenue Service,
the goal being for us to report with accuracy and not attract an audit from the IRS. Workers compensation
clients face an audit every year. For many clients, this is as mentally daunting as hearing from the IRS.
Workers compensation audits should not be that stressful. Like everything in life, preparation
and planning are a key factor in reducing stress when dealing with financial information. The
annual payroll audit required for workers compensation policies can be a benefit to the client.
Preparation for a workers compensation audit should start the minute a policy is issued - not
when it is ready to expire.
Insurance agents can provide valuable guidance in the audit process. The client needs
to know what they are required to report. For example, did you know that uninsured
subcontractors may be considered as payroll employees when certain factors exist? This
one piece of the payroll report has become a tremendous audit problem and takes many
insureds by surprise. Gross workers compensation payroll may not be the same as payroll
reported for taxes. Bonuses, vacation pay profit sharing, 401K, and other benefit plans
are common items used as payroll for workers compensation audits that are easy to not
consider when estimating the payroll on a policy for the future. If employers are aware
of the many items to consider at the inception of the policy, the expiration of the policy is not
nearly as shocking.

Trucking: What Happened in 2019
Matt White, Commercial Auto

A lot has changed over the past year from bankruptcy to increased fines and more oversight from the DOT. Let’s look
back at some highlights of what your trucking clients have been dealing with and possibly looking forward to.
• The US DOT and FMCSA announced it would be reviewing the possibility of a program to allow drivers between the 		
ages of 18 - 20 to operate commercial motor vehicles for interstate commerce. These drivers are currently 			
restricted to intrastate commerce only.
• Effective 12/16/2019 – All ELD’s being used by all drivers and carriers, who are subject to the ELD rules, must now be
registered with FMCSA. Older ELDs were grandfathered in to allow for companies to invest in new technology.
• FMCSA continues to remind everyone of the upcoming Drug and Alcohol clearinghouse that is scheduled to launch
in January 2020. The clearinghouse will be a database of truck drivers’ results for all failed drug and alcohol tests.
This will include results from random testing, pre-employment tests, post-crash tests, and refusals to take the test.
• The FMCSA amends Entry-Level Driver Training regulations to streamline the process of upgrading from class
B to class A, all while saving estimated costs of $18 million annually. Under the new rules, a class B driver will
be credited for their experience as commercial drivers and the FMCSA estimates this will reduce theory 		
instruction by an average of 27 hours.
• Celadon Group filed for bankruptcy. According to CBS News, Celadon was the largest of nearly 800 		
companies that went out of business during 2019. The number of companies doubled from 2018.
• FMSCA seeks public’s feedback regarding the formation of regulation pertaining to autonomous vehicles.

With multiple changes in regulation in the works, 2020 is gearing up to have some major news as
well. Keep on trucking and let’s see where this new year takes us. Happy New Year!

Seasonal Homes
Charity Collins, Personal Lines
Have you ever wondered if we offer coverage for seasonal homes? Good news, we do! We have
several options we can tailor to fit your needs. You may not know, but more than 3.6 million homes
and condos in the U.S. are only used seasonally. That’s about 3.1% of all homes in the country.
It is not only important to cover your home and contents but to cover liability as well - especially
when the location is empty most of the year. Your client could have concerns about covering
vandalism, malicious mischief, or burglary – these coverages are something we could add to your
quote. Unprotected risks are accepted as well. Unlike other companies, we do not require that the
primary residence be insured with us in order to insure your seasonal or secondary risk.
We may even be able to offer coverage on hard-to-place log homes! Often, these types of risks are
forgotten about. Please reach out to one of us with your specific situation via phone or email. We
will be happy to help you and your client find specialty coverage.

Cyber Liability Insurance
Tate Tooley, IT
I am sure we have all heard about cyber liability insurance. Likewise, I am sure we have all heard the horror stories about the huge data breaches
that some large corporations have experienced (and that have maybe affected some of you reading this article). Since these large breaches get
all the attention and usually affect hundreds of thousands - if not millions - of customers, many of your smaller insureds don’t think it is a risk
they need to worry about.
Here are some key points from an article published by CNBC in October of 2019:
•
•
•
•

43% of cyber attacks are aimed at small businesses but only 14% are
prepared to defend themselves, according to Accenture.
These incidents cost businesses of all sizes $200,000, on average,
reveals insurance carrier Hiscox.
More than half of all small businesses suffered a breach within the
last year.
Today its critical for small businesses to adopt strategies for fighting cyber
threats.

How many of us, or our customers, could afford to pay $200,000 out-of-pocket to
cover the expense realized by a cyber attack? Very few of us. As a matter of fact, 60% of
businesses victimized go out of business within 6 months of the attack.
So, what can you do? First and foremost, make sure you have safeguards in place to
try to avoid the attack to begin with. Make sure you have email filtering, firewalls, and
antivirus/anti-malware. Make sure you keep your computer operating systems updated.
Make sure you have a plan on what to do if you do experience a data breach. Most
importantly, make sure you have cyber liability coverage!
If you do not have cyber liability coverage, contact Bloss & Dillard right away. We have
various markets and you can even get a quote via our Easy Rate option by calling in or
quoting yourself online. Check out our website for details. If you need access to our
website, please contact me at ttooley@bloss-dillard.com.
Have a great 2020!
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