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Feeling Empty

PROPERTY & CASUALTY
By Michael Williams

Did you know that single-family and multifamily dwellings, apartment buildings, and vacant
buildings are our bread and butter here at Bloss & Dillard? Winter is finally setting in and
house fires almost double during the winter months. Now, I’m sure your clients that have a
rental property check their smoke alarms and carbon monoxide detectors regularly. However,
only about half of landlord’s carry property insurance (LRO).
Suppose your client gets a call that their property is on fire. The tenants have all gotten to
safety, and the fire department saved the chimney. Your client did not have property insurance,
so now they are the proud owner of one fully intact chimney. Now they must pay for cleanup
and decide whether to rebuild or leave the property vacant.
Don’t let this happen to you. Bloss & Dillard can provide property coverage on these types of
risks. If you have your current general liability with Bloss & Dillard it can most likely be added
to the existing policy.

Just because a dwelling is empty
doesn’t mean it shouldn’t be
insured. No matter the vacant
dwelling your client needs to insure,
call today and let us help find the
coverage needed.

The holiday and winter season is supposed to be a time of merrymaking and fun in the snow.
Call Bloss & Dillard today and let us help you keep it that way.

Bloss & Dillard, Inc. has added two new members to
their team this Fall. Lisa Castaneda will be working as
a Property and Casualty Underwriter bringing more than
fifteen years of experience with her and Linda Wolfe
will be working as a Commercial Auto Underwriter with
more than sixteen years of experience.
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I would like to take a moment to introduce myself. My name is Linda Wolfe, and I have been
working in the commercial insurance industry for the past sixteen years. I have experience in both
transportation, and property & casualty, however, my focus is transportation.
I was given the opportunity to work with Jeff Wright and Matt White years ago and was delighted
when presented with the opportunity to work with them again. I am also excited to be working
with Tina Daniels and Rhonda Thacker. Together we make a dynamic transportation team for BDI,
and we are here to serve you! Tractors, Trailers, Trucks, Vans, PPTs! You have them; I want to
write the coverage for them. I look forward to writing business with you!
On a personal note, my time outside of the office is spent mostly with my husband of sixteen
years, Ronnie, and our 3-year-old fur baby, Milo. Milo is a unique mix of Jack Russell and Italian
Greyhound. We love taking day trips on the weekends, trying new restaurants, serving in our
church, and spending time with friends and family.

WORKERS’ COMP
By Mark Hafertepen

One day last week as I was glancing out of my office window, I couldn’t

As this year comes to an end, let’s start thinking about 2018. Let’s work

believe my eyes. Across the street, at a nearby property, four workers

together to make sure all our employers have a formal safety program

were replacing a roof with absolutely no fall protection. The longer I sat

that their employees are following, and they are doing everything they

and watched the more frustrated I became. Why would any employee

can to put their employees in safe working conditions, with the proper

carelessly put themselves in this situation? More importantly, how

safety equipment and training for their job.

could any employer allow this to happen? Employers must designate a
qualified individual to train employees how to recognize and control the

Contact us today for assistance in designing a program that best fits

hazards associated with their job, and I was confident that this employer

your insureds needs.

was completely negligent in this regard.
We need to do a better job of educating employers that they are not in
this alone. Workers compensation carriers have designated safety and
loss representatives that can work directly with your insureds. They
can offer on-site training, assistance in developing a safety program or
review a pre-existing program in operation.
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WEBSITE FILLABLE APPS
By Tate Tooley

Bloss & Dillard has hundreds of applications available to our retail agents through
our website.
We want to make it as simple as possible for our agents to do business with us. So,
we have made many of the applications fillable from our website. You can complete
the application information directly from the form on our website and save it to your
computer/network or print it with the data completed for your records. Many of the
forms also have a “submit” button that allows you to submit the form directly to us and
print/save it for your records.
Another feature of our forms and applications section of the website is that we allow
filtering of the applications by state, the line of business and company. This will let you
quickly find the appropriate form or application that you need for your submission. As
a reminder, if you are not sure which application or form to use, you can hop on our
Live Chat to ask an underwriter which to use.
If you have any suggestions or questions on how we can best provide our forms to
you, please contact me at ttooley@bloss-dillard.com or give me a call at
extension 115.

PERSONAL LINES
By Terri Litz

Let’s talk about American Modern Home’s Ohio rollover to AMsuite. I know you’re
confused, so are your insureds from the renewal letters they have received stating
their policy is not being renewed just to receive another letter with a renewal quote,
it’s frustrating!
You’ve tried the system, gotten upset and thrown your hands up saying, “I’m done;
this is not worth it!” Well, I’m here to tell you that we are listening, American Modern
Home is listening, and they are working on a solution.
Starting in the new year, the AMsuite system will be much easier to navigate as far as
quoting, issuing, endorsing, etc. Until then, just give us a call and we are more than
happy to take care of all your AMsuite needs until items get finalized with the
AMsuite system.
We appreciate your patience with this new turnaround and hope you will continue
working with Bloss & Dillard throughout this process. Your business is our number
one priority.
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