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Don’t trim your
coverage.

PROPERTY & CASUALTY
By Jamie Bowling

Spring has sprung, and everyone is ready to get outside, get their yards cleaned up and hillsides
cleared off and maybe add a deck to the house. This is the time of year that a lot of agencies start
seeing new businesses for handyman services, lawn care services and logging and lumbering. We
can help you take care of these types of businesses.
With logging there are many different types of coverages, including general liability, workers’
compensation and inland marine for the equipment. We have an admitted market that will write the
inland marine for logging equipment. All you need is a quick quote application that includes the
year, value, model, make and serial number, any previous losses and how long the applicant has
been in business. The general liability Acord application and a supplement will let us underwrite
the general liability portion of the risk.
BDI sees tons of lawn care businesses this time of the year, and we have a market that offers this
class with blanket primary additional insureds and blanket waiver of subrogation at no charge.
Also included is per project aggregate endorsement at no charge, broad contractual liability and
incidental professional coverage.

If your clients’ business
specializes in tree removal,
trimming, pruning, stump
removal or other tree or lawn
care, think of Bloss & Dillard.
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Handyman services are another spring and summer request for general liability insurance, and
Bloss & Dillard has several different markets to offer. So be sure to give us a call for all your
insurance needs. Spring, summer, fall or winter, BDI is here to help you out.

COMMERCIAL AUTO
By Rhonda Thacker

Most of you know by now that I will be retiring at the end of May, after being here 40 years. I was
born and raised at BDI. When you hear us talk about being a family, we truly are. I have had the
greatest boss in the world, and our management team is second to none. We have gone through
many good and bad times, but we always stuck together, sometimes closer than family.
I will miss so many things about BDI, the people first and foremost. I always loved my job. As an
underwriter, I see accounts as puzzles that need to be put together and written to benefit us, as
well as our carriers, our agents, and the insureds. Sometimes, the harder the puzzle, the more I
enjoyed working it until it was finished. Someone told me many years ago that you will either love
insurance or hate it. Well, for me, it was love at first sight. What a challenge!
I will continue working part-time until the end of the year. So, I will be talking with you all until then.
Don’t worry; you all will be in very capable hands with the commercial auto team of Jeff, Tina, and Matt.
I want to thank each of you for allowing me to meet new people and form friendships with so many of you. I will cherish the memories
from this journey I have made.

PERSONAL LINES
By Sheila Easterling

Greetings from the personal lines department! Things are busy in our
department right now since boat, ATV and motorcycle season is upon
us. These quotes can be done on ModernLINK, so that’s just one more
reason to start rating online. If you need help getting signed up to use
American Modern’s online rating system, just give us a call and we can
help you get started. Our homeowner’s program, which is a true HO-3
form, is really taking off, so let us know if that is something you need.
Have a great summer, and give us a call if you need a quote or have a
question.
Sheila, Teri, Lauren and Lindsay
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WORKERS’
COMP
By Mark Hafertepen

The first quarter of 2017 has been an exciting year for the workers’ compensation department at BDI!
We are seeing many new business opportunities and having great success helping our agents find
markets for their insureds. We have also been successful at recapturing accounts that we have lost
in years past. Do you currently have a new business opportunity or an account that was lost that you
would like to try to recapture? There has never been a better time to submit business to the workers’
compensation department at BDI.
Workers’ compensation insurance can at times be a challenging and confusing coverage to
understand. Laws and benefits may vary on a state by state basis. The workers’ compensation
department at BDI is here to answer your difficult questions and work with you to find the best
coverages at a great price.
Please give us a call today. We sincerely appreciate your business and we look forward to working
with you soon!

COMMUNICATING WITH BLOSS & DILLARD
By Tate Tooley

We have a number of ways in which you can communicate with Bloss & Dillard. First and foremost, of course, is the
dreaded phone call. I say “dreaded phone call” only because it seems that phone calls are quickly becoming secondary
to email. In today’s business workflows, it seems that email is the much preferred means of communication between two
parties. At BDI, we enjoy the relationships we have with our agents so we would encourage you to call whenever it
works for you. The personal touch of a phone call is much more advantageous. Here are a couple of reasons why:
• Phone calls are faster at solving problems. If you talk out a situation, most often it is resolved by the end
of the phone call.
• You can express more in less time. You may be able to share all the information of a risk you have in a 10 to
15 minute phone call versus taking a full day of back-and-forth emails to convey all the information you have or may
need to quote the risk.
• Phone calls nurture relationships. Let’s face it: emails are impersonal. As we all say and believe,
the insurance business is founded on relationships. The better we know our customers, the more we trust
them. The more we trust them, the easier it is to write business with them.
With that said, we will still always respond quickly to your emails, and we leave the preference up to our
customers.
We also offer an instant chat option on our website for those who prefer that option. If you log into
our website, you will see Online Chat under QuickLinks. From here you can chat with one of our
underwriters, our accounting department, or our in-house finance company, IPF. They can answer
questions and even send you applications directly over the chat!
Thank you for your business, and if you have any comments or suggestions, please contact me,
Tate Tooley, at ttooley@bloss-dillard.com.
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