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PROPERTY & CASUALTY
By Ernestine Napier

Do you ever look around and notice what material most of the things around you
are made of? Think about it! Lumber. What is lumber made from? Trees. How
do we get the trees cut so they can make their way to the processing mills to be
made into boards for our homes, businesses, furniture, etc.? Loggers.
At Bloss & Dillard, we have several non-admitted markets with A.M. Best ratings
of A+ and higher that we can use to quote the general liability for logging risks.
We also have a fine admitted market we use to quote the inland marine. The
inland marine market will quote equipment owned, leased or rented. We see a lot
of logging risks come across our desk, especially in West Virginia. Now that the
coal mining industry is at an all-time low, people are getting back into logging.
This provides an income to care for their families. We are usually able to get these
risks quoted the same day they are received in our office.
Our markets provide very competitive pricing. We can quote these risks in West
Virginia, Ohio, Virginia, Pennsylvania and Kentucky. Does the logger need the
landowner added as an additional insured? No problem. Need a loss payee
added for the owned, leased or rented equipment? These can be shown on the
policy as well. Certificates of insurance needed for the loss payee or additional
insured? Our processing department is great about getting these out the same
day, usually within minutes of being requested.
So the next time a logger walks into your office and needs coverage for GL for his
logging business or inland marine for his equipment, give Bloss and Dillard a call.
These risks bring back a lot of memories for this country girl; my daddy was a
logger. Give us a call; I know we can help you place these risks.

COMMERCIAL AUTO
By Matt White

What’s in your garage? If you are like me, you pack your garage full at the end of summer
and spend all of the following spring and summer pulling everything back out. There are
so many things that fit in your garage besides your vehicle. Well, just like your garage, our
commercial auto department can handle more than just your auto insurance needs.
Our markets will cover a wide array of classifications that service and support the
automotive industry. If you have a risk that works with autos; trucks and truck-tractors;
motorcycles; ATVs and UTVs; motorhomes; farm equipment; buses; or trailers, we can
help. We also know that these types of risks have a tendency to be diverse in
their operations.
Expanded operations include:
•

Contractor/farm equipment repair

•

Lift kits – sales & installation

•

Auto part sales – new & used

•

Car washes – automatic or self service

•

Accessory sales/installation

•

Fuel stations – gasoline & LPG sales

•

Tire sales – new & used

•

Detail shop

•

Tow operations – consider some repo

•

Convenience store sales

•

Parking lots – valet or pay to park

•

Mobile service and repair

The next time you run across a risk that has an auto-related exposure, we would like to
hear from you. Coverage can be offered on an admitted basis (subject to state availability)
or on a non-admitted basis (where permissible). Also, be sure to sure to ask if your risk
might be eligible for property or inland marine coverage, as a package policy may be
available for certain risks.

PERSONAL LINES: BIG BOY TOYS
By Sheila Easterling

Summer is here, and it’s time for everyone to get out their summertime toys. No, I’m
not talking about the shovels and the sand buckets. I’m talking about the boats,
jet skis, motorcycles, four wheelers and other summertime fun items. Remember,
Bloss & Dillard has a great market for all these “big boy” toys with American Modern.
With direct bill, good commissions and online rating, binding and issuance, writing
these lines of business has never been easier. We also have new rates in West Virginia
for Scottsdale, and their new West Virginia homeowners rates are better than ever.
Call us for a quote. The homeowners and dwelling rates in West Virginia have been revised
and will be applied to the renewal policies in August. Lots of good things are happening in the
Personal Lines Department. Let us help you with your personal lines needs.
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WORKERS’ COMP
By Betty Douglas

We are seeing a trend of many business owners expanding their businesses to new operations. The rapid
decline of industries that once led our economy has created a necessity to find new ways to provide jobs. New
operations have their challenges, even for the most experienced business owners. They must address different
ways to work and collaborate with employees with varied levels of experience. Establishing a long-term, formal
safety program can help put the business a step ahead of future problems. A safety program shows that the
companies are actively taking part in preventing losses that cost money and increase premiums. The next step
is to help each client understand that a formal safety program is much more than following mandated OSHA
guidelines and checking a box on an application. A formal safety program is a written manual that establishes
guidelines for the specific business. It is provided to each employee and reviewed on a regular basis, and each
employee has access to the program to follow on a daily basis.
As an agent, you can be instrumental in helping your client find the resources for the programs. The workers’
compensation companies have tools to help. It is of the utmost importance to use the question on the
application, “IS A WRITTEN SAFETY PROGRAM IN OPERATION?”, to start a conversation about what
safety means.

WEBSITE REFRESH
By Tate Tooley

It has been a while since I covered the various things we have to
offer on our website, so I thought I would give a refresher on the
services available to our customers on www.bloss-dillard.com. We
have just recently released a fresh redesign of our website. We
feel it is easier to find what you are looking for than ever before.
On our website, you can request loss runs, request copies of
policies and do select online rating of certain classes of business.
We also have many fillable applications. If you are a fan of chat
support, we also offer that option through our website. You can
contact our various departments for inquiries about submissions,
accounting questions, what apps you might need, etc. You can
also request the rewards cards for your eligible bound
new business.

In addition, you also can:
• Contact your underwriter
• Request loss runs
• Request a certificate of insurance
As you can see, we offer a number of valuable online services. If
you do not have access to any of these services and would like
to, or if you have any suggestion on how to improve our existing
services or thoughts on new ones, please contact me, Tate Tooley,
at ttooley@bloss-dillard.com.
Thank you for your business!

Another option we offer is our Agent Service Center. In our effort
to be user-friendly, we want to give you more online access to
YOUR content. This service will allow you to view your clients’ data
from our management system including:
• Expiration lists
• Statuses of policies and submissions
• Limits and deductibles
• Invoices for each client
• Statements for periods you choose
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