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PROPERTY & CASUALTY
By Colin Wills

There’s an old adage that states,
“Records were made to be broken.”
That phrase took a literal turn in the
80s during the decline of the Bee Gees’
craze, but that’s another story.

shows there is a segment of the industry
that presents your agency with an
opportunity.
Bloss & Dillard has the markets that
would enable you to introduce additional
outlets for risks your standard carriers
may not be interested in writing.
Allowing your competition to get their
foot in the door of a client for one piece
of their business could lead to additional
opportunities for your competition.

In 2014, the surplus lines industry grew
direct written premium (DWP) to $40.2
billion. This was the highest point in
history, reports AM Best. Surplus lines
insurers grew DWP by 6.7 percent in
2014, but between 2010 and 2014 the
industry had seen a 27 percent increase.
This shows there is business out there,
If there’s a segment of your book where
but how profitable is that business?
you’ve been turning clients away, give
Bloss & Dillard a call to discuss potential
According to AM Best, the combined
opportunities for your office. Who
ratio for surplus lines specialists was
knows, it could lead to you unknowingly
strong at 91.4 for 2014 versus 97.2 for humming the Bee Gees song “You
the total P/C industry. So what does all
Should Be Dancin’” after writing
of this mean to you and your agency? It business in the E&S Market.

PROTECTING YOUR
TRANSPORTATION SERVICES
By Jeff Wright

The wheels on the bus go round and round, and BDI
has the market to insure that bus…or van…or limo…
or taxi…or ambulance. That’s right — we aren’t just
all about trucks. If you are in need of a market for any
public livery account, please check with us because we
may just have the solution.

transportation accounts in 2016. Take advantage of our
decades of underwriting experience in the commercial
transportation marketplace to help find and tailor
coverage for your clients.

With in-house authority for quoting and binding, our
turnaround time will pleasantly surprise you. Need an
app?
Check our website or simply email one of us and
we’ll get it to you in a hurry. Have questions about a
particular risk? We’re here, ready and able to assist. We
would love to hear from you!
We hope that you will allow BDI to partner with you
as you strive to place coverage for your commercial

OUR NEW YEAR’S
RESOLUTION TO YOU
By Betty Douglas, CIC, AAI

Planning for the year ahead is on all of our minds right
now. We are looking at our budget for the year hoping to
add income or save some money this year. This goal is a
universal goal that our clients have also. Competition being
what it is, helping our clients with premium cost will endear
us to them or at least gain us their respect.
Workers compensation clients have gone through an
evolution over the past ten years. The next step is providing
them with the tools to keep their cost down. Focusing
on secured safety measures and written, implemented
safety programs is one of the most effective ways to
accomplish claims cost reduction and reduce premiums.
Creating these programs will assure results; results

2

that the companies will reward the client with in credits
to premiums. The rewards are further seen when they
have results from experience modifications that produce
substantial credits.
Our office has the tools available to start your clients on the
road to writing a safety program, and additional resources
are available from the companies. The key to safety is a
plan and putting the plan into action.

TWO USEFUL CLOUD PRODUCTIVITY TOOLS
By Tate Tooley

Dropbox is an online file repository where files can be stored.
It can be accessed in multiple ways: through a web browser,
from the local folder it creates on every device you want to
sync or from a mobile device app. Your Dropbox account is
in the cloud, but it will create a local folder on each device
that you want to sync. In doing so, it syncs the contents of all
those different folders into the cloud folder.
Evernote is an online tool that can store notes, web pages
(or portions thereof), emails, pdfs, etc. These items can
be organized in whatever way you choose. You can have
separate notebooks for specific topics or just tag notes/files
to be able to quickly find them. This can be considered your
online Post-it Note stack.
That tells you what you need to know. Now what? There are
various articles and/or blogs that go into how you can use
Evernote and Dropbox, so feel free to review those. Here are
some real life examples of how to utilize these programs:
• I use Evernote as my notebook to keep track of all my
passwords. We all have more passwords than we know
what to do with. Evernote allows me to keep track of every
username and password I have.

• I use Evernote to create grocery lists that I can access
when I go to the store.
• I use Evernote to create to-do lists.
• If I find good information on a web page, I use Evernote’s
Webclipper to save that specific information without having
to bookmark or remember the URL of the website.
• I use Dropbox to keep all my iPhone photos. When you have
Dropbox sync installed on your desktop/laptop/workstation
and you plug in your mobile device, it automatically uploads
all the recent photos since the last time I synced.
• I use Dropbox for all my personal files. Tax returns, receipts,
invoices, etc., are stored in Dropbox.
• Instead of trying to keep all those paper manuals for all
the appliances and devices I have accumulated over time,
I just found them online and downloaded them to a folder
on Dropbox
I could go on and on, as the uses for these two services are
only limited to the creativity of how you can think to use them.
Feel free to contact me with questions or comments. I’d love
to hear how you use these services!

PERSONAL LINES
By Sheila Easterling

The personal lines department is excited to see the new year coming. We have a lot going on in our department and some new things
coming up in 2016. American Modern will be rolling out their new system sometime during the first two quarters of 2016. This is a state by
state roll out beginning with Ohio and a couple states out West. The new system will replace ModernLINK and has many new features that
we have all been screaming for. You will be able to do your own endorsements and quote, bind and issue, just like before but with a much
more user-friendly system. Everything will be done on the new system with no paper apps, so the more you are using ModernLINK now, the
easier the transition will be for you and your team. Thanks for your business in 2015, and thanks in advance for your business in 2016.
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DID YOU KNOW...
TINA DANIELS
DID YOU KNOW?

WHAT ACCOMPLISHMENT OF YOURS ARE YOU PROUD OF
AND WHY?

My greatest accomplishments are my two boys and watching them find
I am very OCD. When I do laundry or buy new
clothes, I hang them up in the back of the line. I wear themselves and succeed in their own lives.
whatever is first in line that day. It would mess up my
WHAT IS YOUR FAVORITE CHILDHOOD MEMORY?
entire day if I had to wear something out of order.
My favorite childhood memories are any involving my grandparents. They
were my heroes!

JAMIE BOWLING
DID YOU KNOW?
When I was in elementary school at Garner
Elementary, my grandmothers were the cooks at the
school, so I always got extra helpings! (Thus, the
chunky thighs from a very early age.)

WHAT ACCOMPLISHMENT OF YOURS ARE YOU PROUD OF
AND WHY?
I have a career that I never dreamed possible for a girl who got married right
out of high school, started a family and didn’t even consider a career until the
age of 30.

WHAT IS YOUR FAVORITE CHILDHOOD MEMORY?
Fall days at my grandparent’s house playing in the leaves and the mud
with my siblings and my cousins and cracking hickory nuts with
my Papaw.

