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What’s on your plate?
It seems like only yesterday we were beginning to make plans for our summer activities. 
From vacations, and BBQs to family reunions and camping trips. Then in the blink of an eye, 
our days were filled with back-to-school shopping and getting the kiddos ready to embark 
on another school year. It’s September and our appetites have changed. We went from 
craving all things grilled and sweet watermelon to pumpkin spice everything!     

Appetites change and this is true in the insurance industry as well. One day carriers may 
consider a class of business and then due to overall losses and poor performance trends 
they decide to no longer consider that class. Through the changes let’s keep our plates full 
of the business that can successfully be quoted and bound. 

A few Workers Compensation classes that have been successfully quoted and bound this 
summer have been: 

• Barbershop, beauty parlor, or hair styling salon
• Store: Retail NOC
• Club: NOC & clerical
• Trucking: NOC (all employees & drivers, local) 
• Bar, lounge with food 
• Recreational vehicle park with campground & convenience store

What’s on your plate? BDI would love the opportunity to dish out some quotes. We 
appreciate your business and look forward to serving you.  

Linda Wolfe
Workers’ Compensation



Do you have a home that is in the name of an estate? Or 
a home that is vacant under construction? If you do, we 
have a market for you. We have programs for dwellings 
basic (DP-1) or dwelling special (DP-3) risks. 

Dwelling basic is available for all occupancies including 
a non-resident standalone structure.  Dwelling special 
is available for rental, seasonal, and vacant homes. 
Tiny homes that are permanently located are accepted. 
Replacement cost is only available under the dwelling 
special program. Whereas, dwelling basic offers actual 
cash value and full repair cost. We can write high value 
dwellings, as well as lower value dwellings. We can 
schedule up to 30 units on one policy if they are the same 

Dwellings

Non-Emergency Medical Transportation

Jeff Wright
Commercial Auto

Lauren Turner
Personal Lines

occupancy. If you have a vacant home that is undergoing 
renovations, we have an option under the dwelling basic 
program. There is a builder’s risk endorsement we will 
add on to provide the coverage you need. 

There are many different discounts that can be added on 
to help save money. These include:

• Claims free discount
• Paid in full discount
• Auto/Home discount (if auto is written with agent)
• Paperless discount
• Multi-policy discount
• Association discount (ex. AAA)
• Alarm system discount (central or local)

Give Bloss & Dillard a call with any questions you may 
have and we will be happy to help. 

As the commercial auto insurance marketplace continues 
to change, the appetites of insurance carriers are 
also evolving in attempts to achieve and/or maintain 
profitability. One class of business that seems to be 
in a constant state of flux is non-emergency medical 
transportation. This would be those risks with minivans, 
small buses, or sometimes even sedans, which meet 
the needs of folks requiring transportation to and from 
medical appointments, physical therapy centers, etc.  
Maintaining underwriting profitability within this class of 
business can be a challenge, resulting in many insurance 

providers coming and going within this segment of the 
business.

At BDI, we, fortunately, have the ability to place coverage 
for these risks domiciled in WV and each of the 
surrounding states. That’s right; we aren’t just all about 
trucks. If you are in need of a market for any public livery 
account, please check with us because we may just 
have the solution. With in-house authority for quoting 
and binding, our turn-around time will pleasantly surprise 
you. Need an app? Check our website, or simply 
email one of us and we’ll get it to you in a hurry. Have 
questions about a particular risk? We’re here, ready and 
able to assist. We would love to hear from you!

We hope that you will allow BDI to partner with you 
as you strive to place coverage for your commercial 
transportation accounts in this last quarter of 2022 and 
beyond. Take advantage of our decades of underwriting 
experience in the commercial transportation
marketplace, to help find and tailor coverage for 
your clients.



If you’ve ever swiped your bank card and then input your 
PIN or if you have used your credit card online and had 
to input the verification code to finalize the transaction, 
you have used MFA. Multi-factor Authentication, or 
sometimes referred to as 2FA (two-factor authentication), 
is a security enhancement that requires you to present 
two pieces of evidence – your credentials – when 
logging into a account.  

Why is MFA important?  According to a study, 54% 
of consumers only use five or fewer passwords for all 
of their accounts. A major issue would be caused if a 
hacker was able to crack your password as they would 
be able to access multiple of your online accounts. 
However, if MFA is enabled, the hacker likely would be 
unable to also access the second authentication factor; 
effectively stopping them in their tracks.

Let’s simplify this in a real world scenario. Let’s say you 
have a safe at home that has all your valuables in it. The 

safe can be opened with a key and that’s the only thing 
needed to open it. If someone gets that key, they are in 
the safe. But, let’s say that the key only opens a panel 
that accesses a keypad that requires a code to open it. 
A person would need the physical key and the code in 
order to be able to get the safe open. Being able to get 
the physical key and have the code is much more difficult 
to do.

MFA and 2FA is a key component of your safe and 
secure online experience. I would encourage you to 
implement this anywhere it is available to you. If you have 
any questions or comments, please feel free to contact 
me at ttooley@bloss-dillard.com. 

Contractor Coverage

Multi-Factor Authentication – aka MFA

Jamie Bowling
P&C

Tate Tooley
IT

Fall is in the air! It’s time to ensure all the HVAC 
contractors are insured and ready for the calls they will 
receive as the weather changes. We have many options 
for these types of contractors. We can offer coverage 
for the contractor who sells heating and air systems as 
long as he also installs and services the systems or an 
HVAC contractor that only does the installation and repair 
work. In addition to the general liability coverage, we can 
offer limited pollution coverage for designated operations 
and a project general aggregate limit when required by 
contract.  

Some of our markets also offer an artisan contractor 
extension form which gives additional insured status 
with a waiver of transfer of rights of recovery. This gives 
desired additional insureds automatic status when 
required by a written contract. This can be offered 
excluding completed operations or including completed 
operations. 
 
When you have an HVAC contractor looking for 
coverage, be sure to think about Bloss & Dillard, we will 
do our best to get a competitive quote for your client.

As far as additional contractor exposures you come 
across, we have many markets and for all types of 
contractors so give us a call. 



Nutrition Facts Per Serving Servings: 9

Calories:  213.2 Sodium:  352.8 mg
Total Fat:  12.3 g Potassium:  62.2 mg
 Saturated:  5.0 g Total Carbs:  21.6 g
 Polyunsaturated:  1.4 g  Dietary Fiber:  0.8 g
 Monosaturated:  5.2 g  Sugars:  1.1 g
Cholesterol:  8.6 mg Protein:  3.4 g

• 2 cups Hudson Cream self-rising flour
• 3/4 cup buttermilk 
• 1 cup water
• 8 tbsp vegetable shortening, separated (5 tbsp, 3 tbsp)

DIRECTIONS
Preheat oven to 500ºF. Place 5 tablespoons of vegetable shortening in 
an iron skillet in the oven to heat and melt. Drain the shortening from the 
skillet and set aside to save. Cut together the flour and 3 tablespoons 
of shortening in a bowl; add the buttermilk and water and mix just 
until the dough comes together. Roll out biscuits about palm size 
and place in the heated iron skillet. Put the remaining melted crisco 
on top of each biscuit (about a teaspoon each) and bake for about 
20-minutes, or until golden brown. 

Buttermilk Biscuits 
ERNEST INE NAPIER / P&C Department

We’re your canopy.
Personal umbrella insurance provides you with a canopy of protection 
against potential catastrophic financial events. Let Bloss & Dillard find the 
right coverage to supplement your existing insurance policies. Contact us 
today!

Stand-alone policy • Will include out of state properties 
Limits up to $10M (not available in all states) • Will include boats, motorcycles, and farms 
All A rated or better • Youthful drivers accepted • High-risk insured’s accepted 
Call (877) 203-8531 for an instant quote (excluding West Virginia) 
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CALL FOR AN INSTANT QUOTE ON MANY 
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