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Another trip around the sun has come and gone, it seems so quickly! We always 
feel like the new year is a good time to start over or refresh something in our 
lives. So, in that regard, I thought I would go over a few things that would be 
good to do in this new year.

First, let’s talk about disaster recovery and business continuity. Do you have a 
plan in place? If not, now’s the time to investigate getting a plan developed and 
implemented. If you do have a plan and you haven’t tested it, test it. Testing 
your DR/BC plan can bring to light any issues that can be corrected BEFORE 
it’s too late.

Second, review your workflows and procedures. Go from start to finish and 
ask yourself “Why do we do it this way”? If you don’t have a solid answer that 
makes sense, step back and objectively review the process and see if there is a 
better, more efficient way. Can it be automated? Is it even necessary?

Third, review your marketing plan. Do you have one? If not, maybe it is time to 
put one together. How often are you reaching out to your existing clients? What 
are you doing to get new clients? Maybe contact a local marketing firm to see 
how they could help you.

Lastly, review your technology – hardware and software. Is it time to upgrade? 
Newer equipment can make things more efficient with better speed and faster 
processing. Upgraded software can fix bugs in the system and can include 
better/newer features.  

Bloss & Dillard is excited about the things we have in store in 2024. Let’s make 
this a great year together! If you have any questions or comments, please feel 
free to reach out to me at ttooley@bloss-dillard.com! Have a great year!!
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Plan Now for Remodeling Contractors!
With chilly temperatures and possible snow on the ground, it may 
seem strange to be thinking about remodeling. However, according 
to many construction organizations, interior remodeling is either 
planned or started during the winter months. Exterior building and 
renovations are popular in the summer but many plan these projects 
in the winter, so now’s a perfect time to consider options for your 
remodeling contractors. Whether a new room addition, a new deck, 
or remodeling kitchens or bathrooms, remodeling contractors can 
get that done. The remodeling class is for contractors specializing in 
residential or commercial remodeling of existing structures including 
interior and exterior work. New construction other than room 
additions are not included in this class.

This class can be called handyperson but there is a difference. While 
handypersons do mostly smaller jobs, such as fixing a faucet or 
changing an electrical outlet, the jobs remodeling contractors do are 
typically larger scale and require higher limits. Bloss & Dillard has 
options for these risks. Our markets can offer limits up to $2M/$2M 
as well as the following additional coverages: 1-blanket additional 

insureds, 2-blanket waiver of subrogation, 3-per project aggregate 
endorsement, and 4-professional liability.  
 
These risks can also require coverage in addition to general liability 
such as inland marine.  These coverages can be packaged with the 
GL coverage for equipment up to the $75k limit per item and up to 
$200k scheduled TIV. We can also add unscheduled equipment up 
to a $25k limit. 

While the weather is bad outside, the options for remodeling 
contracts look good from the inside. For your next remodeling 
contractor, consider the options Bloss & Dillard has for you and  
your client.  

Lisa Castaneda
Property & Casualty

Welcome to 2024, which happens to be Bloss & Dillard’s 70th 
anniversary! If 2023 is any indication, we can once again expect 
to see a lot of pricing fluctuation and appetite changes by the 
commercial insurance carriers, leading to many opportunities  
for each of us to seize.  It is sure to be an adventure and one  
for which those of us in BDI’s transportation department  
are prepared.

Here at BDI, we can help with trucking-related accounts, public 
livery, and special types of accounts (think ambulances, fire & 
rescue vehicles, short-term auto rental operations, etc). We are 
here for your garage exposures…dealers and/or garage service 
operations. Call upon our decades of experience and capabilities 
to help make your 2024 a little more stable.   

Please think of us first, and think of us often, as you do your 
part in protecting your transportation and garage-related clients 
throughout the year.  

Driving Into the New Year

Jeff Wright
Commercial Auto

Mobile Home Coverage that Moves
Looking for coverage on a mobile home? Let us help! We can offer 
competitive coverages and rates for most of your client’s specialty 
property and casualty risks.

• Occupancy types available – owner, seasonal, rental, tenant,  
or vacant

• Single-wide, double-wide, modular, or tiny homes  
are acceptable

• No age restriction – schedule up to 20 homes on one policy
• Personal liability/premises liability available up to $500k CSL
• Replacement cost is available on units up to 30 years old.  

ACV is available for all units along with several  
additional coverages

• Multiple discounts are available
• We have several payment options – 2, 4, 6, or  

monthly recurring

Karen Brooks
Personal Lines



Cracking the Code of NCCI Mod Factors:  
Your Ticket to Cheaper Workers’ Comp
Alright, folks, let’s talk about the not-so-secret sauce in the workers’ 
comp world – the NCCI Mod Factor. It’s like the golden ticket to 
understanding why your insurance premium costs what it does. In 
this article, we’re going to break down the nitty-gritty of how these 
Mod Factors come to life, minus the jargon.

What in the World is NCCI Mod Factor?
First off, let’s demystify this acronym. NCCI stands for the National 
Council on Compensation Insurance, and Mod Factor is just short for 
Experience Modification Factor. Don’t worry; you don’t need a PhD to 
get this. It’s a scorecard that tells insurers how risky your business is 
when it comes to workers’ comp claims.

Behind the Scenes – How Mod Factors are  
Cooked Up
The Tale of Losses: Picture this – every claim your business makes 
is like a plot twist in a story. The more twists, the higher your Mod 
Factor. It’s all about looking back at your history of claims – both in 
terms of how often they happen (frequency) and how hard they hit 
your wallet (severity).

Industry Vibes
Do you know how different jobs have different vibes? Well, the same 
goes for industries. If you’re in a high-risk industry, your Mod Factor 
might start a bit on the higher side. It’s like getting extra points just for 
playing the game. 

Let’s Compare Notes
The NCCI loves to play matchmaker. They’ll take your loss experience 
and compare it to the average for your industry buddies. If your 
losses are higher than the average, your Mod Factor goes up. If 
you’re doing better than the average, cheers – your Mod Factor takes 
a dip.

Size Matters (In This Case)
Size does matter, but not in the way you think. Smaller businesses 
might feel the Mod Factor rollercoaster more intensely. One hefty 
claim can shake things up. Bigger companies? They’ve got a bit more 
stability – like a ship in a storm, but a chill one.

What It Means for You
Alright, why should you care? Well, the Mod Factor is like your 
insurance credit score. A low Mod Factor means you’re a low-risk bet 
for insurers, which translates to cheaper premiums. Who doesn’t love 
saving some cash?

Tips and Tricks
Want to be the cool kid with the low Mod Factor? Here are some  
pro tips: 

• Keep the workplace safe – no one likes accidents.
• Deal with hazards like you’re a superhero.
• If a claim happens, handle it like a boss. Quick and smooth.

So, there you have it – the scoop on NCCI Mod Factors without the 
snooze-fest. It’s not rocket science, but it’s your ticket to a wallet-
friendly workers’ comp journey. Be the workplace superhero, and 
watch that Mod Factor drop like it’s hot!

Matt White
Workers Compensation

BDI pays you for policies!
Earn money when you place your client’s coverage through 
BDI. Our rewards program offers new business the bonus of 
a gift card for policies at premiums starting at $1,000. Find 
out all the amazing benefits of what Bloss & Dillard can do for 
you. Visit our website today! 

Rewards apply to new business only. Above totals are per policy and not a cumulative total for multiple policies. *Walmart® stores are not affiliated with Bloss & Dillard, 
Inc. in any way. This promotion is provided to you without the participation of any Walmart® store.

Complete our online gift card request form for any 
of the following qualification levels, and receive 
your Walmart gift card*: 

$1,000+ premium / Personal Lines
$1,500+ premium / P&C   
$2,500+ premium / Commercial Auto
$3,500+ premium / Workers Comp

Bring in business,
bring home the money!bring home the money!


